
PRICES ARE MANUFACTURER’S SUGGESTED LIST 
STANDARD LEAD TIME 2-4 WEEKS* 
 
COLE + CO.’S VANITY BATH COLLECTION IS AVAILABLE ONLY THROUGH AUTHORIZED DISPLAYING DEALERS. STANDARD LEAD TIME IS 2-4 
WEEKS, HOWEVER DISTRIBUTED COLLECTIONS AND PIECES WITH CUSTOM CUTS MAY TAKE UP TO 6 WEEKS. ALL PRODUCTS ARE SUBJECT 
TO AVAILABILITY. 
 
PRICES SHOWN ARE MANUFACTURER’S SUGGESTED LIST PRICE AND ARE SUBJECT TO CHANGE. ALWAYS VERIFY CURRENT LIST PRICE TO 
AVOID MISCOMMUNICATION. ALL PRICES QUOTED ARE PLUS ANY APPLICABLE STATE OR LOCAL TAXES AND DELIVERY. SHIPPING COSTS ARE 
ADDITIONAL, INCLUDING ANY ACCESSORIAL CHARGES. 
 
INSTALLATION BY A PLUMBING PROFESSIONAL IS RECOMMENDED. A ONE (1) YEAR LIMITED WARRANTY IS PROVIDED ON MATERIALS AND 
WORKMANSHIP. FINISHES ARE WATER-RESISTANT, NOT WATERPROOF. NO WARRANTY IS GIVEN FOR WATER DAMAGE OR MISUSE. FOR 
LONGEVITY OF FINISH, CARE IN MAINTAINING DRYNESS AT ALL TIMES IS SUGGESTED. COLE + CO. RECOMMENDS A SOLID SURFACE OR 
NATURAL STONE TOP SUCH AS GRANITE OR MARBLE. GRANITE AND MARBLE ARE NATURAL SURFACES AND AS SUCH, COLOR AND VEINING 
WILL VARY. FOR MORE INFORMATION ON THE CARE AND CLEANING OF YOUR VANITY, PLEASE VISIT OUR WEBSITE AT 
WWW.VANITYBATH.COM. 
 
ALTHOUGH EVERY EFFORT WILL BE MADE TO DELIVER IN STOCK ITEMS IN LESS THAN 2-4 WEEKS, DISTRIBUTED ITEMS OR ITEMS REQUIRING 
CUSTOM CUTS MAY TAKE 4-6 WEEKS. DELIVERY CAN TAKE 8-12 WEEKS OR LONGER DEPENDING ON AVAILABILITY AND BACKORDERS. 
SPECIAL ORDERS OR ITEMS WITH CUSTOM CUTS ARE NON-RETURNABLE AND MAY BE REQUIRED TO BE PAID IN ADVANCE. BATHROOM IN A 
BOX ORDERS MAY ONLY BE RETURNED AS APPROVED BY COMPANY DUE TO FREIGHT DAMAGE OR PRODUCT DEFECTS. NO BATHROOM IN 
A BOX PRODUCTS MAY BE RETURNED FOR RESTOCK. ALL APPROVED RETURNS ARE SUBJECT TO A 25% RESTOCKING CHARGE. VANITIES ARE 
MADE INDIVIDUALLY BY HAND - THEREFORE, SIZES AND FINISHES MAY VARY SLIGHTLY. 
 
PLEASE NOTE FOR ALL RECEIVING AND RETURNS: 
ALL SHIPMENTS MUST BE INSPECTED PRIOR TO ACCEPTANCE OF DELIVERY, AND ANY DAMAGE TO THE CARTON OR PACKAGING MUST BE 
NOTED ON THE DELIVERY TICKET. IF TIME FOR A PROPER INSPECTION BEYOND PACKAGING IS NOT AVAILABLE, PLEASE NOTE “CONTENTS 
NOT INSPECTED” AND SIGN.  
 
ANY AND ALL SHIPMENTS SIGNED FOR WITHOUT DAMAGES TO BOX OR PRODUCT NOTED, WILL NOT BE AUTHORIZED FOR CREDIT BY THE 
SHIPPING CARRIER, AND THEREFORE ARE NOT SUBJECT FOR AUTHORIZED RETURN BY COLE + CO. CONCEALED DAMAGES MUST BE 
REPORTED WITHIN 5 DAYS OF ORIGINAL DELIVERY DATE, PRESUMING SHIPMENT WAS SIGNED FOR AS “CONTENTS NOT INSPECTED” AS 
NOTED ABOVE. 
 
THANK YOU FOR YOUR COOPERATION AND SUPPORT! 
 
THE COLE + CO. TEAM. 
13766 BETA RD. DALLAS, TX 75244 
CUSTOMERSERVICE@VANITYBATH.COM • WWW.VANITYBATH.COM 


